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Paratransit Summary Report 
May 2020

Paratransit May-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 5,239 55,020 89,083 -38%
Revenue Hours 2,510 21,657 30,900 -30%
Total Vehicle Hours 2,833 24,166 34,330 -30%
Revenue Miles 28,871 234,265 392,510 -40%
Total Vehicle Miles 32,630 296,817 439,111 -32%
Rev. Miles per Ride 5.5 4.3 4.4 -3%
Passenger Miles 22,404 273,007 468,008 -42%
Riders per Rev. Hour 2.09 2.54 2.88 -12%
No Shows 149 1,817 1,949 -7%
% Subscription Rides 25% 28% 30% -7%
% Wheelchair Rides 19% 20% 19% 5%
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Zone Service Summary Report 
May 2020

Zone Service May-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 79 598 749 -20%
Revenue Hours 33 247 415 -40%
Total Vehicle Hours 49 353 556 -37%
Revenue Miles 822 6,310 10,634 -41%
Total Vehicle Miles 1,244 9,240 14,274 -35%
Rev. Miles per Ride 10.4 10.6 14.2 -26%
Passenger Miles 1,031 8,271 13,058 -37%
Riders per Rev. Hour 2.40 2.42 1.80 34%
No Shows 2 26 14 86%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 0% 3% 6% -50%
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There are no will-call
returns for Zone Service


